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My computer can not connect Internet, what can | do?

(My computer has been completed network registration)

Please make sure to which nodes can not connect

(1)http://nms.asia.edu.tw , Can connect to “Network Registration System”.
(to LAN status normal)

(2)http://web.asia.edu.tw , Can connect to website of Asia University, Taiwan. LAN
(to Campus status normal)

(3)http://www.tcrc.edu.tw , Can connect to Taichung Region Network Center (TCRC).

(to Region Network Center status normal)
(4)http://www.twaren.net , Can connect to National Center for High-performance Computing.

(to TWAREN status normal) TANet
(5)http://www.ntu.edu.tw , Can connect to National Taiwan University.

(to any university in Taiwan is normal)

(6)http://www.hinet.net , Can connect to the site in Taiwan.
(to any websites in Taiwan is normal)

(7)http://www.pchome.com.tw , Can connect to the site in Taiwan. Domestic
(to any websites in Taiwan is normal)

(8)http://www.google.com.tw , Can connect to sites abroad.
(to any websites in foreign countries is normal) .
(9)http://www.facebook.com.tw , Can connect to sites abroad. Forelgn
(to any websites in foreign countries is normal)

When only one is not normal computer

@ If (1) to (2) can not connect, please fill out the repair form in Maintenance Report System , there is have a computer
in the dormitory service counter.

When more than one computer is not normal

@ If can not connect at (3), Campus are unable to connect to the outside.
Unless bulletin service, in most cases as “TANet sources (TCRC) maintenance" or "fiber problems on the road.".

@ If (4) to (5) can not connect, "TANet" abnormal, we can only inform TCRC help repair it.

@ If (6) to (7) can not connect, "TANet connected to the" non-educational and non-research institutions in Taiwan"
abnormal, we can only inform TCRC help repair it.

@ If (8) to (9) can not connect, "TANet connection to an overseas line" abnormal, we can only inform TCR
it.




